























Sowing the Seeds of a Sustainable Career

By Karen Rhodes

At the end of 2008, | was an editor for the custom-
published magazine of a famous Las Vegas resort. |
was writing captions and blurbs about things like
Jimmy Choo shoes, Harry Winston jewelry pieces,
and the celebrities who wore them—and | was
bored to tears.

| had worked as a magazine editor and writer for
about a decade. During the last four of those years,
my work had given me the opportunity to goon a
Caribbean cruise, to stay at an all-inclusive resort in
Jamaica, to help throw an all-night magazine launch
party at a hot Las Vegas night club, and to meet a
few celebrities (and/or their agents) along the way.
Sure, those things were fun. But celebrities, trends,
and luxury items just weren’t really my “thing.” |
needed to do something more substantial,
engaging, and constructive.

In the fall of 2008, | applied and was accepted into
the M.S. in Technical Communication program at
N.C. State, to begin in January 2009. The timing
proved to be perfect. In December, | was one of 13
employees to be laid off due to the economy.
Thankfully, the layoff spared me the decision of
whether to resign when | started school. It also
freed me to pursue what | wanted to pursue: a
broader range of technical and communication skills
and a better
2 understanding of the
environmental, energy-
related, agricultural,
political, and
socioeconomic issues
g facing the world today.

| The Center for

i Environmental Farming
jl Systems addresses many
* of these issues as they

' relate to food and
farming systems. |
learned about CEFS from
a casual conversation

Flowering tobacco
Credit: Suzanne O'Connell

with a relative just a
few weeks into my
coursework. | told her
this was exactly the
type of organization |
hoped to work with
once | had my degree in
hand, and she
suggested | get in touch §
with Dr. Nancy
Creamer, director of
CEFS and a professor in
the Department of
Horticultural Sciences
at N.C. State. | con-
tacted Dr. Creamer to
find out how a technical communication student
could get involved. It turned out that CEFS needed
help with its Web site and maybe a few printed
materials.

Karen Rhodes learns how to top a
tobacco plant.
Credit: Suzanne O’Connell

While most of CEFS’ summer interns live and work at
a research farm in Goldsboro, | live in Raleigh and
work at N.C. State. While most of the interns work
with crops and livestock, | work with CSS and
Dreamweaver. | travel to Goldsboro once a week to
join the other interns for the lecture and field trip
components of the internship program. At the farm, |
have eaten some of the best blueberries I've tasted in
years, | have measured pasture grass density, and |
have cultured mycorrhizal fungi from the roots of
cover crops. This week, we will see a dairy farm with
several hundred goats, and we will have the
opportunity to sample (and purchase) goat cheese
fresh from the farm. No wonder | love this internship.

The two biggest challenges of my internship: trying to
create an information architecture (IA) that clearly
outlines the many initiatives CEFS is spearheading,
and trying to get my CSS code to do what | want it to
do. I’'m new to CEFS, and I’'m new to CSS, so I've had a

Continued on page 10




Come Join the NCSU STC Blog!

The NCSU STC blog is a community forum that allows
you to post questions, comments, concerns, or just
general ramblings about technical communication

in a blog format.

e Do you have questions about a class?

¢ Wonder what happened at the last STC
Carolina meeting?

e Read a particularly good article and want to
share your insights on it with your peers?

Then come join the NCSU STC blog and be a part of
the community—we’re waiting for you!

Happy Blogging!
http://ncsustc.ning.com/

Recommended Resources

NCSU and Local Resources

NCSU Technical Communication Department
http://www.chass.ncsu.edu/english/msprog/
source.html

Communication, Rhetoric, and Digital Media Ph.D
http://www.chass.ncsu.edu/crdm/

NCSU Graduate School http://www.ncsu.edu/grad/

DH Hill Library http://www.lib.ncsu.edu/

NCSU Digital Media Lab Usability Lab
http://www.lib.ncsu.edu/usability/index.html
writetech.org/

General STC Resources

International STC Site http://www.stc.org/

Carolina Chapter of the STC http://www.stc-carolina.org/

NCSU Student Chapter of the STC http://clubs.ncsu.edu/stc/

NCSU Student Chapter of the STC Weblog http://

Networking & Learning

Usability Professionals Association http://www.upassoc.org/

Triangle Usability Professionals Association
http://www.triupa.org/

Triangle DITA Users http://dita.xml.org/book/research
-triangle-park-rtp-nc-dita-users group/

E-Server Technical Communication Library
http://tc.eserver.org/
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learning curve in both areas. To tackle the IA challenge, I’'m communicating with stakeholders across the
organization to learn the real-world hierarchy and connections within the organization so that the site will
reflect that in the online world. It’s a little tricky in that there are some organizational changes under
consideration, so | have to make sure that my architecture and design are flexible enough to accommodate
any changes that actually occur. To tackle the CSS challenge, | am learning from trial-and-error attempts, a
stack of CSS reference books, visits to Adobe’s online help pages, and probably an impending phone call to

one of my technical communication professors.

The wonderful thing about this internship is that, to use a farming metaphor, it is sowing the seeds for what
promises to be a bountiful future. | am exploring a number of interest areas: agriculture, the environment,
sustainability, policy, public relations, social media, Web design, information architecture, usability, ac-
cessibility, and more. It’s the best of both worlds, real and virtual: | can get outside and touch the earth and
know that my work is literally “grounded” in something important, and | can feed my “geeky” side, fiddling
around with code until | master it. And at the end of the day, | can come home feeling good about how | spent
those eight hours. Instead of using my talents to write about superficial subjects, I've used them for
something significant—and, in more ways than one, sustainable. &




Meet the New MS Technical Communication Students

Chris Boucher

Age: 35
U-grad degree: English, NCSU
Current position: Editor in chief, Eli
Research

Background: Wrote/edited for
newspapers, online news site,
specialty magazine - and was high
school English teacher

Hobbies: Jogging, disc golf, cinema,
billiards

Areas of interest: “| wanted to get
more training in writing/editing for a
broader base of technical disciplines. |
am involved in
healthcare
writing, but
there is so
much more to
know.”

Kaitlin Gudz

Age: 22
U-grad degree: Communication,
University of North Dakota

Current position: Student, former
WalMart employee

Areas of interest: Continuing Spanish
coursework

Hobbies: Watch movies, play video
games, bowl, knit, cross stitch and
cook

Reason for choosing N.C. State: “|
know that | will be a successful mem-
ber of society when | am through with
it. It will help me attain my dream of
being a technical writer as well as
giving me more of an opportunity to
further my
education
and meet
new people
who want to
do the
same.”

Mark Daniel

Age: 22

U-grad degree:
English and
Spanish, NCSU
Background.
Interned at MC
Dean, Inc., the NC
State College of
Engineering
Communications
Department, The Law Offices of James
Scott Farrin and the North Carolina
Department of Health and Human
Services.

Hobbies: Running, writing, cooking and
traveling

Areas of interest: “1 am interested in
studying marketing communication. My
goals for my time in the program are to
become a more knowledgeable and
experienced professional writer.”

Colleen Harris

Age: 30
U-grad degree: Economics and Interna-
tional Relations, NCSU

Current position: Associate Head of Ac-
cess and Delivery Services, NCSU Library
Background: Academic librarian since
2006; graduate degrees in political
science (Emory), MLS (Kentucky) and
MFA in creative writing (Spalding)
Hobbies: cooking, collecting graduate
degrees and poetry. “My first full length
poetry collection, God in my Throat: The
Lilith Poems, was published June 2009.”
Areas of interest: industrial training and
development, and organizational
information
systems
Colleen said:
“My basset
hound Otto
rules me with
an iron paw.”

Matt Giglio

Age: 32
U-grad degree: Psychology, UVA and
Communication Studies, Virginia Tech
Background: Served as academic
advisor at Virginia Tech for freshmen
and sophomores undecided about
their majors; taught courses in
communication skills and public
speaking at Virginia Tech.

Hobbies: Running, working out at the
gym, playing video games and going
to the movies

Reason for choosing N.C. State: “|
chose to enter the program because
of its strong reputation, its location,
and for the
professional
opportunitieq
it can pro-
vide.”

Joel Kearney

Age: 22
U-grad de-
gree: English,
UNC-CH
Background:
Hobbies: lit-
erature, phi-
losophizing,
theoretical
astrophysics, religions, theatre,
(good) music, psychology, theory of
the mind, language, animals, nature,
beauty and games

Reasons for choosing N.C. State: “The
program combines my loves for
sciences and literature.”

Areas of interest: environment,
linguistics, psychology

Joel said: “I'm in a wheelchair and
have limited use of my hands, but
don't let that fool ya! | am fine in my
head (if a touch goofy), and have a
tendency towards hyperbole.”




Meet the New MS Technical Communication Students (cont.)

Gary Lazorick

Age: 46
U-grad degree: Political Science
Background: Sales rep. and manager
for a Fortune 500 company, scuba
dive instructor, boat captain and con-
struction crew laborer and foreman.
Hobbies: Reading, fishing, supporting
the Cubs, snow skiing and spending
time near the ocean.

Areas of interest: Non-profit mgmt.
and environmental conservation
Goals: “After graduation, | would like
toworkin a
communica-
tion related
position at
NOAA or an
environmental
non-profit.”

Cassie Meloy

U-grad degree: English

Current position: Client service
coordinator and pet nurse, Banfield
Animal Hospital

Hobbies: Backpacking, hiking, working
with animals, spending time with my
dog, reading and writing

Decision to enter TC field: “This
program offers _
awayforme [
to do what |
love as well as
make a decent
living.”

Future goals:
To travel and
perhaps work
overseas as a technical communicator

Jonathan McCall

Age: 36
U-grad degree:
English Lit,
UNC-CH

Senior medical
editor with the
Duke Clinical Re-
search Institute
Communications
Group (DCRI)
Background: Performed data man-
agement, developed research proto-
cols among other roles within DCRI
Hobbies: Gardening, amateur astron-
omy, running and playing guitar
Areas of interest: Writing/editing for
science and medicine, and working
with new models for sharing, publish-
ing, and evaluating scientific research

Neal Timpe

Age: 25

U-grad degree:
Philosophy, UNC
Background:
Newspaper editor
Hobbies: Playing
soccer and
cooking

Decision to enter
TC field: “I de-
cided to pursue TC because it seems like
the perfect next step for me. I've honed
my writing skills in a pressure-

filled environment. Journalism taught me
to condense information. | think | can use
that skill in TC. This may not have been
the career path | saw for myself when |
started my internship at The Onion, but |
think my career has turned out well.”

Sarah McKone

Age: 22

U-grad degree: English
and History, UNC-W
Current position: Aca-
demic tutor, Educational
Enrichment; women’s
lacrosse referee; and
freelance web designer
Hobbies: Playing sports, Fantasy Football,
knitting, blogging and traveling

Goals: Completing PhD program and
becoming full-time professor

Reason for choosing N.C. State: “When |
began looking at graduate schools, | fell in
love with the this program's course cata-
log immediately! Then | visited the school
my junior year and met lots of great
students and professors. | knew NCSU is
where | wanted to continue my academic
career.




Myra Moses

Sarah Egan Warren
Newsletter Manager

Nicole Black Faculty Advisor

President

Jen Riehle Alison Weaver Peggy Harvey
Vice President Newsletter Editor Membership Manager

Christin Phelps Sarah McKone
Treasurer Secretary




12th Annual Service Raleigh

NCSU-STC 2008-2009 Officers Rebecca O’Connell, Nicole Black, John Strange and Jen
Riehle volunteered as part of Service Raleigh on March 28.

2009-2010 Calendar of Events

AUGUST 17, 6-8pm
Orientation
Tompkins Hall

Aug 20, 6-8pm
Carolina Chapter Meeting
Tekelc, Morrisville, NC

Aug 27, 7:30pm
Networking at Mitch’s

SEPTEMBER 17
Carolina Chapter Luau
Location TBD

September
Week-Long Training with DELTA

OCTOBER
“What’s the Scoop?” Event

NOVEMBER/DECEMBER
End of Semester/Graduation Party

JANUARY 2010
Orientation
Tomkins Hall

January
Community Service Project, TBD

FEBRUARY 26, 7-9pm
Game Day
Tomkins Hall

MARCH/APRIL
www2010.org Conference

APRIL
Elections

MAY
ENG675 Defenses
End of Semester/Graduation Party
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Society for

Technical
SVI‘C Communication MEMBERSHIP APPLICATION

GENERAL INFORMATION

Membership dues depend on which membership category you select and where you live (each country falls into one of three tiers, each of which has
different dues). The costs for the different membership categories that you see on the following pages should be automatically adjusted to reflect the dues
structure for your tier.

All new members pay an enrollment fee of $30. Renewing members do not pay this fee, unless there is a break in their membership of more than 1 year.
Members whose membership expired less than 1 year ago must pay a reinstatement fee of $15.

Members outside of the United States who choose classic membership must pay additional postage for their printed copies of Intercom and Technical
Communication. This additional postage is $15 for Canadian members and $35 for all other countries. (Those who choose electronic membership avoid
these postage charges by receiving STC publications in electronic form.)

By joining STC, you agree to all terms outlined in the STC Bylaws. Please also note that STC dues are non-refundable.

YEAR LAPSED MEMBER 1D NUMBER
1. ABOUT YOU: (picase print] [J NEW MEMBER [JRENEW  [J REINSTATEMENT
PREFIX FIRST NAME M LAST NAME SUFFIX
INFORMAL/NICKNAME
FOR DEMOGRAPHIC PURPOSES ONLY:  YEAR OF BIRTH: GENDER: JFEMALE I MALE

WORK MAILING ADDRESS
[0 Check this box if you do not wish to provide a work address. If checked, you will be required to provide a home address.

COMPANY/ORGANIZATION (if part of mailing address)

ADDRESS (LINE 1) ADDRESS (LINE 2)
CITY STATE PHONE
ZIP/POSTAL CODE COUNTRY FAX

HOME MAILING ADDRESS

ADDRESS (LINE 1) ADDRESS (LINE 2)
CITY STATE PHONE
ZIP/POSTAL CODE COUNTRY CELL PHONE

EMAIL ADDRESSES (you must provide at least one valid email address)

WORK HOME

OTHER PREFERRED EMAIL

continues »



2. TELL US YOUR PREFERENCES: Please let us know your communication preferences.
CORRESPONDENCE: | prefer to be addressed as: [JMs [JMr [ Mrs [ Nickname

ONLINE DIRECTORY: (] List Me (Customize Lising Below) [1 Do Not List Me

Address:
Work Phone:
Work Email:
Fax Number:
Home Phone:
Home Emaiil:
Other Email:

Include in my listing:

EMAILS FROM STC: Indicate which email address to use.

STC newsletfters and general announcements:
Emails about STC elections:

Email materials provided by election candidates:
Emails about STC conferences & seminars:
Emails from STC-related vendors:

0 Work
[J Include in Listing
[J Include in Listing
[J Include in Listing
[J Include in Listing
[J Include in Listing
[ Include in Listing

(STC is required to send information on/about the slate of candidates.)
[J Do Not Send
[J Do Not Send

[J Home

O Work J Home
O Work ] Home
] Work [ Home
O Work O Home
O Work O Home

STC considers email information as confidential and DOES NOT share or rent email addresses to outside entities.

STC PUBLICATIONS: (GO GREEN, Help the environment by selecting electronic delivery!)
Note: If you choose only electronic versions of publications, your member type should be E-Membership.

Technical Communication journal: (Print version not available to E-Members.)
Electronic Version to:
Print Version to:
Intercom magazine: (Print version not available to E-Members.)
Electronic Version to:
Print Version to:
News & Notes e-newsletter: (Not available in print.)

3. INDICATE JOB FUNCTION(S):

O Consultant
[J Contractor

[ Information Developer
[J Instructional Designer

[0 Documentation Specialist J Manager

[J Editor [J Online Help Developer
[J Graphic Artist/Illustrator [J Self Employed

[ Indexer [ Teacher/Educator

4. SELECT THE TYPE OF MEMBERSHIP THAT BEST FITS YOUR NEEDS:

O Work ] Home
O Work O Home
O Work O Home
O Work ] Home
O Work O Home

[ Do Not Include
[ Do Not Include
[J Do Not Include
[ Do Not Include
[ Do Not Include
[ Do Not Include
[J Do Not Include

O Other
[ Other
] Other

O Other
O Other

O Other

[ Other

O Other

[J Training Developer
[J Translator

[J Usability Specialist
[J Web Designer

J Writer

] Other

O Do Not Send

O Do Not Send

O Do Not Send
O Do Not Send

O Do Not Send
O Do Not Send
O Do Not Send

Additional Non-US Postage
TIERS* Postage charges are added fo help offset the
MEMBERSHIP CATEGORIES addiional cost of mailings to non-US locations.
2 3 Canada Other Countries
[] CLASSIC:
Includes printed copies of Infercom and Technical Communication and membership $175 $140 $100 $15 $35
in:1 chapter and 1 SIG, OR up to 3 SIGs and no chapter.
[0 E-MEMBERSHIP:
Includes online access to Infercom and Technical Communication and membership in: $165 $130 $90 n/a n/a
1 chapter and 1 SIG, OR up to 3 SIGs and no chapter.
[0 STUDENT:
Includes online access to Intercom and Technical Communication and membership in up
to 3 SIGs. Applicants for student membership may select 1 professional chapter and 1
student chapter. To be eligible for student membership, an applicant must be
(1) enrolled in an accredited university, college, community college, or technical school; $60 $55 $50 n/a n/a
(2) taking at least two courses or their equivalent each term; and (3) preparing for a
career in technical communication. Student members are not eligible to vote in STC
elections. To attest to your student status, please supply the name and
telephone number or email address of your faculty advisor:
[0 SUPER SIG PACKAGE:
Includes printed copies of Intercom and Technical Communication and membership $300 $300 $300 n/a n/a
in all SIGs and 1 chapter.

* Tiers: For information, please refer to the STC website at www.stc.org/membership/localTable01.asp

continues »



5. GEOGRAPHIC-BASED COMMUNITIES (CHAPTERS) SELECTION:

FOR THE CHAPTER INCLUDED WITH YOUR MEMBERSHIP CATEGORY:

[J ASSIGN ME TO THE CLOSEST CHAPTER  OR  LIST CHOICE:

Refer to http://www.stc.org/membership/chapterSearchO1.asp for a list of chapters.

6. SELECT SPECIAL INTEREST GROUPS (SIGS):

Check the appropriate number of SIGs that you would like to join. The number of SIGs must equal the total number of SIGs included
with your membership category. Add any additional SIGs you choose to purchase at $10 each in section 7 below. For detailed
descriptions of the SIGs, please refer to the STC website at www.stc.org/membership/siglinksO1.asp

[J Academic [J Europe [J Online
[ AccessAbility [J lllustrators & Visual Designers [J Policies & Procedures
OJ Canadian Issues [J Information Design & Architecture [ Quality & Process Improvement
[J Consulting & Independent Contracting [J Instructional Design & Learning [J Scientific Communication
[J Emerging Technologies [J International Technical Communication [J Single Sourcing
[J Environmental, Safety, & (] Lone Writer [] Technical Editing
Health Communication [J Management [J Usability and User Experience

[J Marketing Communication

7. CALCULATE MEMBERSHIP CHARGES:

STC membership is based on a calendar year. All memberships expire on 31 December. If you are joining during the month of January, you would pay

full dues of $150 plus the chapter dues of $25.

To manually compute your dues (those joining after 31 January) with this form, multiply the dollar amount from the table below times the number of
months remaining in the year, then add $25 (basic chapter pass through.) If you are joining in October, November, or December, please pay the full
dues amount and you will be credited through the end of the following year.

Multiply the amount shown in your membership type and tier by the number of months remaining in the year.

QSZ‘EERSH'P TYPE ;']ezr . ; o ;‘;’5 82 ;‘:’25? DUES: (MONTHLY AMOUNT x NO. OF MONTHS s
E-membership $11.67 $8.75 $5.42 PLUS POSTAGE IF APPLICABLE FROM SECTION 4)

23”52”;@ 35'59.30 3555.80 25'50.30 CHAPTER DUES: $25.00
ENROLLMENT FEE: NEW MEMBERS OR MEMBERS WHO HAVE NOT RENEWED FOR MORE THAN ONE YEAR. > $30.00
REINSTATEMENT FEE: MEMBERS WHOSE MEMBERSHIP EXPIRED LESS THAN ONE YEAR AGO. $15.00

In addition to the communities included in your membership category, you may add chapters and SIGs at an extra cost:

ADDITIONAL SIG MEMBERSHIPS ($10 each) x$10=$

ADDITIONAL CHAPTER MEMBERSHIPS ($25 each) (see section 5) x$25=§
LIST ADDITIONAL CHAPTER NAMES:
o CR
8. PAYMENT OPTIONS:
[J CHECK: Make checks payable to STC in US dollars. International members must make checks payable in US dollars and
drawn on a US bank.

[ CREDIT CARD: Complete the credit card information box below if paying by credit card. Payment by credit card is encouraged.
(Payments can not be made by phone.)

PLEASE CHARGE MY: [ Visa [J MasterCard [ American Express
Card Number Exp. Date
Cardholder’s Name (please print) Cardholder’s Signature
Please mail this form to: MEMBERSHIP DUES ARE NON-REFUNDABLE.
Society for Technical Communication By joining STC, you agree to abide by the STC Bylaws.
P.O. Box 79612 You must join STC by 28 February to be eligible to vote

Baltimore, MD 21279-0612 USA in the Society elections.



